\ I I IVO Support. Connect. Supervise.

machine virtugl assistance

Subscribe to

MVA Support Platform

77/

For instant remote access to M DJ:I_D
your machine.
Remote Machine Dataviewer

View/Alarm
Support

This is the platform that puts your organization on the cutting edge and provides you with the latest
tools required to ensure safety, ease of operation, process quality, manufacturing and service
deadlines as well as preventive maintenance.

Remote engineering, operation and process Full support from the time you
supervision. subscribe until you stop.
Communication bundled per zone, Organize processes for future
allowing for free cross border reference, traceability, comparisons
movement for mobile units. and reporting.

Central database providing ticketing, Trouble free annual subscription
online session and preventive which covers your support needs well
maintenance reports. beyond the guarantee period.
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\ I I IVG Support. Connect. Supervise.

machine virtugl assistance

Subscribe to
MVA Support Platform
Today!

SUPPORT

R-CONNECT

Price Zone 1-7

International Data Plan
& MNO management
for remote connectivity

&l ( [
BASIC R-VIEW
12 Months Remote fault/

N 4

Em

R-ALARM

SMS alarming for immediate
plant and process fault alerts.
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@ OPERATOR

Technical support +
operation + Diagnostics

@ TECHNICIAN

Technical support +
Operation + Diagnostics +
High level troubleshooting

@ ENGINEER

Technical support +
Operation + Diagnostics +
High level troubleshooting +
Programming + Process

process supervision
and control

(t!’)

COM-KIT

3G | 4G | GMS BOOSTER
KIT WIFI'| LAN | AP

Hardware and communication
capabilities

Visit us at
www.micafluid.com




